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Environmental Management
KOKUYO recognizes that environmental problems, including global warming and the reduction of forest resources, are
pressing issues. We concentrate the wisdom of all employees and align our actions in order to develop solutions for these
problems.

The Group's Vision for the Environment

Building a sustainable society will require the creation of a recycling-oriented, low-carbon society that can coexist with
nature. The KOKUYO Group Vision for the Environment consists of an environmental philosophy and an environmental
policy with seven specific activities: the prevention of global warming; resource saving and recycling; procurement,
development and supply of environmentally friendly products; biodiversity; legal compliance and preventing pollution;
information disclosure and communication; and environmental management.

June is “KOKUYO Environment Month”

In response to environmental issues such as global warming, biodiversity, and marine plastics, the KOKUYO Group wishes
to encourage its employees to increase their environmental awareness and reassess the way they work and live by
engaging in various initiatives that affect them personally. To this end, to coincide with World Environment Day on June 5,
the Group chose to make June “KOKUYO Environment Month.”
Previously, the KOKUYO Group had taken part in the Lights Down Campaign on the day appointed by the Ministry of the
Environment. In 2019, the Group expanded the campaign and carried out “lights down” for the entirety of KOKUYO
Environment Month: it encouraged employees to leave the office by 7 p.m., and promoted energy-saving measures for
employees working after 7 p.m.
In addition, as part of its efforts to reduce CO2 emissions, KOKUYO set a goal of “reducing CO2 emissions by 26 percent
compared to 2013 levels by 2030.”
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2030 CO 2 Emissions Reduction Target

The KOKUYO Group strengthens activities to ease global warming (measures for the reduction and absorption of CO2
emissions).KOKUYO formulated its 2030 CO2 Emissions Reduction Target in 2018, covering its consolidated subsidiaries in
Japan*1, KOKUYO K Heart Co., Ltd., and Heartland Co., Ltd. Electricity-based CO2 emissions are calculated using the
basic emissions factors of the relevant electrical power companies.
Global Warming Preventive Measures (Easing Measures)
CO2 Emission Reduction

CO2 Absorption Forest Conservation Activities

Aim to achieve more than 6,000-tons CO2 absorption
Aim to reduce CO2 emission in 2030 by 26% compared to 2013
(Consolidated subsidiaries in Japan*1 + KOKUYO K Heart Co., Ltd. by tree thinning in approximately 150 hectares (Yuino-mori Project)
+ Heartland Co., Ltd.)

CO2 emission reduction target

2013
CO2
emissions

2030
target

Reduce CO2 emissions in 2030
by 26% compared to 2013

30,683t-CO2

22,705t-CO2

2018
2019
performance performance

Compared to
Compared to
previous
2013
year

28,779t-CO2

Reduced by
8.2%

26,419t-CO2

Reduced by
13.9%

*1 KOKUYO Co., Ltd.; KOKUYO Product Shiga Co., Ltd.; KOKUYO MVP Co., Ltd.; KOKUYO Logitem Co., Ltd.; KOKUYO Supply Logistics Co.,
Ltd.; KOKUYO Marketing Co., Ltd.; Kaunet Co., Ltd.; Actus Co., Ltd.; KOKUYO Finance Co., Ltd.; KOKUYO & Partners Co., Ltd.; and LmD
International Co. Ltd.

CO2 absorption by forest-conservation activities

Results

Contributes over 6,000t - CO2 absorption by tree thinning in
approximately 150 hectares per year.

Thinned area: 123.5ha Amount of CO2
absorbed: 6,689t-CO2

Medium-term Environmental Action Plan

Medium-term Environmental Action Plan (Fiscal 2020)
Environmental
policy

Prevention of
global warming

Measures

Fiscal 2017
performance

Fiscal 2018
performance

Fiscal 2019
performance

Fiscal 2020
goals

Cut CO2 emissions
(vs. FY 1990)

Reduced by
9.6%
(in Japan)

Reduced by
9.3%
(in Japan)

Reduced by
12.7%
(in Japan)

Reduced by
30%
(in Japan)

Reduced by
12.0%
(unit energy
consumption)

Reduced by
12.7%
(unit energy
consumption)

Reduced by
13.8%
(unit energy
consumption)

Reduced by
10%
(unit energy
consumption)

94.5%

94.6%

95.5%

100%

Cut energy consumption
(vs. FY 2010)
* Average 1% annual reduction in
unit energy consumption

Resource
saving and
recycling

Increase the rate of recycling
in relation to the total volume
of emissions
* incl. waste materials (prime
contractor)

Scope of medium-term target:
KOKUYO Co., Ltd.; KOKUYO Product Shiga Co., Ltd.; KOKUYO MVP Co., Ltd.; KOKUYO Logitem Co., Ltd.; KOKUYO
Supply Logistics Co., Ltd.; KOKUYO Marketing Co., Ltd.; Kaunet Co., Ltd.; Actus Co., Ltd.; KOKUYO Finance Co., Ltd.;
KOKUYO & Partners Co., Ltd.; and LmD International Co., Ltd.; KOKUYO K Heart Co., Ltd.; and Heartland Co., Ltd.
* Calculations for Actus and Heartland will use the actual results for 2018 as the reference year as they were not included in the scope during
the original year of reference.
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Environmental Management System

In 2004, the scope of registrations for the environmental management system was enlarged to cover all major consolidated
subsidiaries in Japan. This resulted in a multi-site certification system that encompasses planning, R&D, manufacturing,
sales and services, and warehousing and shipping operations. The environmental management system is structured to
reflect the level of the environmental impact while preserving consistency across the KOKUYO Group. Companies and
factories with a relatively large environmental impact are classified as individual units. Companies with a relatively small
impact are classified as common units. In addition, the environmental management system reflects the unique aspects of
the activities of each group company. This allows companies to perform environmental management that matches their
operations, such as by establishing goals based on each company's business plan. While MELON, a database system for
the management of environmental documents and records, was previously introduced, we enhanced the functionality of this
system in July 2013 in an effort to expand the scope of target sites and improve the user-friendliness, efficiency, and
accuracy of document management and browsing.
In December 2016, we received and successfully completed an inspection based on migration to the 2015 version.
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Environmental Education

To heighten employees' awareness about environmental conservation, and acquire
knowledge necessary for the achievement of environmental targets as well as
responses and management methods for accidents and during emergencies, the
KOKUYO Group has environment-related law briefings conducted by the ISO
Promotion Secretariat as well as training to develop and improve the skills of
internal auditors. In addition, respective divisions also conduct their own
environmental education.
Training on LPG handling (KOKUYO
Product Shiga)

Type of Education/Training

Number of participants
2017

2018

2019

General environmental education

2,075

2,152

1,891

Education related to the achievement of
environmental targets as well as laws and
regulations

311

233

367

Training for the handling of accidents and
emergencies

152

169

232

Internal auditors

30

21

56

Other

273

322

192

Total

2,841

2,897

2,738
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Results of Internal Audits and Third-Party Inspection

The KOKUYO Group performs internal audits in two stages: primary audits are conducted by operating companies and
secondary audits are conducted primarily by the ISO Promotion Secretariat. Ensuring compliance with laws and regulations
is the highest priority of these audits. For 2019, primary audits were conducted from July 2 to 31, while secondary audits
from August 1 to September 6. Furthermore, ad-hoc audits focusing specifically on waste management pointed out as an
area of improvement (minor nonconformity) during the third-party (ISO 14001) inspection of 2018 were conducted from
March 16 to October 24. The ISO 14001 inspection was conducted from November 25 to 29. As a result of detailed checks
regarding waste management conducted during the ad-hoc audits, there was a significant increase in the number of areas
pointed out, but nothing was highlighted during the ISO 14001 inspection. In addition, continuing from last year, the
biodiversity conservation initiatives ReEDEN Project and the Yui-no-Mori Project which received several external awards
were again cited as strong points. Note that the ISO 14001 inspection in 2019 was regularly scheduled.
FY in which conducted

2017 2018 2019

FY in which conducted

2017
2018
2019
(periodic) (periodic) (periodic)

Sites subject to monitoring

70

75

118

・Primary audits

55

60

61

Sites subject to
examination

20

29

17

・Secondary audits

15

15

16

Strong points

0

1

1

・Ad-hoc audits

－

－

41

Good points

5

8

5

Matters cited

28

28

83

・Minor points of nonconformity

12

8

25

Matters cited for
improvement (minor
points of nonconformity)

0

1

0

・Corrections

16

20

58

Opportunities for
amelioration

16

21

21

Internal audit
(KOKUYO MVP Tottori Factory)

Ad-hoc audit
ISO 14001 inspection
(KOKUYO Supply Logistics Chubu Integrated (Mie Plant)
Distribution Center)
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Independent Verification Report

Third-party verification by Bureau Veritas Japan was undertaken for the KOKUYO Group’s environmental performance data
to receive opinions about the data’s accuracy, transparency, coherence, appropriateness, and completeness from an
independent perspective.

Summary of Third-Party Inspectio

Since 2018, environment load data and scope 3 emissions
for 32 KOKUYO Group companies*1, to which Iwami
Paper Industry Co., Ltd. had been added, have been
subject to verification. On-site examinations relating to data
measurement and management methods were also
conducted at three sites in Japan (KOKUYO’s Shibayama
Plant, Kaunet’s Head Office, and KOKUYO Supply
Logistics’ Metropolitan Area Integrated Distribution Center)
and one site overseas (KOKUYO-IK (THAILAND) Co.,
Ltd.). This process resulted in a number of matters being
pointed out: a total of 9 assessable points, 6 opportunities
for amelioration, 32 requests for modifications, and 30
requests for clarification. The requests for modification and
clarification were dealt with during the verification period.
For the verification of Scope 3 emissions, the need for
clarifying the data collection scope in each category was
cited as requiring improvement because the collection
scope had been noted as "consolidated" or "consolidated
and affiliate" depending on the category.
Based on these matters that were pointed out to us, we will
endeavor to enhance the disclosure of information
encompassing the entire supply chain and improve the
precision of such information.
FY in which conducted
Assessable points

2017

2019

9

12

Opportunities for amelioration 10

6

11

Requests for modifications

26

32

38

Requests for clarification

21

30

17

Environmental performance data
third-party verification
(Mie Plant)

9

2018

Environmental performance data
third-party verification
(Heartland Co., Ltd.)

*1 Organizational units covered

32

Environmental performance data
third-party verification
KOKUYO Logitem Metropolitan Area
Integrated Distribution Center
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Consolidated Subsidiaries

Other Subsidiaries and Affiliates

KOKUYO Co., Ltd.

Japan

Overseas

KOKUYO K Heart Co., Ltd., Heartland Co., Ltd.,
IWAMI Paper Industry Co., Ltd., KOKUYO
Kaunet Co., Ltd., KOKUYO Marketing Co., Ltd., KOKUYO Hokkaido Sales Co., Ltd., KOKUYO Tohoku
Engineering & Technology Co., Ltd., KOKUYO Supply
Sales Co., Ltd., KOKUYO Kitakanto Sales Co.,
Logistics Co., Ltd., KOKUYO Logitem Co., Ltd., KOKUYO Ltd., KOKUYO Tokai Sales Co., Ltd., KOKUYO
Product Shiga Co., Ltd., KOKUYO MVP Co., Ltd., LmD
Hokuriku-Niigata Sales Co., Ltd. , KOKUYO
International Co., Ltd., Actus Co., Ltd., KOKUYO Finance Sanyo-Shikoku Sales Co., Ltd.
Co., Ltd, KOKUYO & Partners Co., Ltd.
KOKUYO Vietnam Co., Ltd., KOKUYO Malaysia Sdn.
Bhd., KOKUYO (Shanghai) Management Co., Ltd.,
KOKUYO Commerce (Shanghai) Co., Ltd., KOKUYO
Furniture (China) Co., Ltd., KOKUYO Design Consultants
(Shanghai) Co., Ltd., KOKUYO International Asia Co.,
Ltd., KOKUYO International (Malaysia) Sdn Hbd,
KOKUYO Vietnam KOKUYO-IK(Thailand) Co., Ltd.
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Global Warming Preventive Measures

The KOKUYO Group strengthens activities to ease global warming (measures for the reduction and absorption of CO2
emissions) with a view to achieve a low carbon society.

Summary for 2019

The CO2 emissions of consolidated subsidiaries in Japan*1, KOKUYO K Heart Co., Ltd., and Heartland Co., Ltd. in 2019
totaled 26,419 tons. It was decreased by 2,360 tons from the previous year, achieving the goals with a reduction of 8.2%. Of
the 2,360 tons, 2,020 tons were due to the change of the emission coefficients*2. Based on estimates, there was a
reduction in CO2 emissions of 531 tons through operational improvements and 147 tons through equipment improvements.
However, manufacturing operations and the closing and consolidating of facilities raised emissions by 338 tons. As a result,
the reduction in total was 340 tons. The status by department is as follows.
Measures Taken at Offices

Offices lowered CO2 emissions by 519 tons (105 tons after excluding the amount that was due to the change of the
emission coefficients) over the previous year. There was an increase of 55 tons compared to the previous year due to an
increase in stores of Actus Co., Ltd. and other factors. However, we made June our KOKUYO Environmental Month, and
conducted a “light down” campaign. We also reviewed the operation of air-conditioning systems as well as our working
styles, promoted activities such as no-overtime days and early go-home, and encouraged the use of public transportation
for sales activities so as to cut gasoline consumption as well as other activities. This resulted in a reduction of 134 tons.
Switching to LED lights and other means resulted in a further reduction of 25 tons. Furthermore, in 2019, the previous cool
biz and warm biz campaigns were combined into a smart biz campaign that was in effect all year long.
Measures Taken at Factories

At factories, the net decrease in CO2 emissions was 1,402 tons (244 tons after excluding the amount that was due to the
change of the emission coefficients) compared to the previous year. While an increase in production resulted in CO2
emission increasing by 104 tons on a year-on-year basis, a reduction of 300 tons was achieved due to operational
improvements attributed in part to a shortening of the time required to make changes to product types, the thorough
application of rules for the operations of production equipment, the conduct of inspections, the elaboration of production
schedules, and a reduction of waste made possible through energy checks. In addition, a reduction of 48 tons in CO2
emissions was achieved by embracing energy-saving equipment, including adopting systems that enable the installation of
inverters and switching to LED lights.
Measures Taken by the Logistics Division

In the area of logistics (storage and shipping), we reduced CO2 emissions by 439 tons (increase of 8 tons after excluding
the amount that was due to the change of the emission coefficients) compared to the previous year. There was an increase
of 180 tons due to the increase in work volume, but operational improvements achieved through the promotion of daily
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energy-conservation activities, along with equipment improvements achieved through a review of optimal luminance for
lighting fixtures at distribution centers, reduced emissions by 98 tons. The active promotion of replacing illumination with
LED lights further reduced emissions by 74 tons.

Solar panels installed at the new wing of our
Osaka office

Solar panels installed at Shiga factory

Hybrid streetlights installed at our
Metropolitan Area Integrated Distribution
Center (IDC)

*1 KOKUYO Co., Ltd.; KOKUYO Product Shiga Co., Ltd.; KOKUYO MVP Co., Ltd.; KOKUYO Logitem Co., Ltd.; KOKUYO Supply Logistics Co.,
Ltd.; KOKUYO Marketing Co., Ltd.; Kaunet Co., Ltd.; Actus Co., Ltd.; KOKUYO Finance Co., Ltd.; KOKUYO & Partners Co., Ltd.; and LmD
International Co. Ltd.
*2 As to CO2 emission coefficients for electricity, we adopt the coefficients based on Japan’s Act on Promotion of Global Warming
Countermeasures (base emission coefficients for each electricity company based on actual performance for 2017 and 2018).

Total CO 2 Emissions by KOKUYO Group

The total CO2 emission in 2019 for 31 KOKUYO Group companies*1—which also
began data collection for Iwami Paper Industry Co., Ltd. in 2018—was 40,130
tons*2. This was a reduction of 5,100 tons compared to 2018. Approximately 4,400
tons of reduction was due to the decrease of emission coefficients for power
companies while 700 tons of reduction was due to the reduction activity of the
Group as a whole.
*1 Refer to CSR Data
*2 As to CO2 emission coefficients for electricity in Japan, we adopt the coefficients based on the
Solar panels installed at KOKUYO
Act on Promotion of Global Warming Countermeasures (base emission coefficients for each
Camlin’s Patalganga Factory
electricity company based on actual performance for 2017 and 2018). As to CO2 emission
coefficients for overseas electricity, we adopt the CO2 Emissions from Fuel Combustion 2019 edition by the International Energy Agency. The
difference due to change in coefficients is the difference with the emissions calculated based on the average of all electricity sources for 2000
(0.378 kg-CO2/kWh).

Actual Emission Coefficients for Each Electricity
Company

Trend of CO2 Emissions for Entire KOKUYO Group
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Improving the Accuracy of Scope 3 Data

In recent years, a movement to engage in carbon disclosure projects (CDP) and to manage and externally disclose Scope 3
(encompassing production, shipping, business trips, commutation, and other categories) emissions generated through
supply chains that indirectly emit GHG has been gaining momentum. While the KOKUYO Group has also engaged in such
actions in certain areas such as shipping, actions started to be taken in 2014 in accordance with the Ministry of the
Environment's Basic Guidelines on Calculating Volumes of Greenhouse Gas Emissions. The volume of GHG emissions for
the entire supply chain in year 2019 was 624,107 tons of CO2. Scope 3 emissions accounted for approximately 93 per cent
of this figure with 83 per cent thereof attributed to “Category 1 purchased products and services.” While Scope 3 emissions
increased, this is a result of the effort to collect data at subcontractors for stationery products which started in 2018 and
further advanced in 2019. Third-party verification services provided by Bureau Veritas Japan have also been secured to
ensure the reliability of disclosed information and data.
Emission by Scope

Scope3 Breakdown
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Resource-saving and Recycling Measures
To promote the growth of a recycling-oriented society, we endeavor to reduce, reuse, and recycle by effectively utilizing
limited resources.

Summary for 2019

The volume of waste materials generated by KOKUYO Group (31 companies) business offices in 2019(*1) was 23,446 tons
(previous year: 22,640 tons), and the recycling rate was 96.4% (previous year: 96.6%).
The primary reason for this year-on-year decrease was that recycling rates for overseas factories fell from 85.7% in 2018 to
81.4% in 2019.
We generated 4,150 tons of waste materials on construction sites (previous year: 3,350 tons) with a recycling rate of 85.2%
(previous year: 88.0%). The responsibilities of the prime contractor with respect to the disposition of waste materials
generated on construction sites have been clarified, and the obligations of the waste-generating company have been
tightened.
Efforts were made to contain waste materials in part through a review of the methods by which parts subject to processing
at construction sites are ordered. As waste materials generated on construction sites are not homogenous, there are many
cases in which recycling is difficult due to the intermingling of various types of waste materials in a given batch.
Nevertheless, we will continue to properly dispose of waste materials in conjunction with the implementation of controls on
their generation and aim to achieve our medium- and long-term target of 100% for the rate at which waste materials are
recycled.
*1 Refer to CSR Data

Measures Taken at Offices

The volume of waste materials generated by offices in 2019 was 694 tons (previous year: 760 tons), and the recycling rate
was 95.9% (previous year: 97.6%).
While there are limits to what can be done at offices, we are working on measures including being thorough in the sorting of
waste, and promoting paperless work.

Measures Taken at Factories

The volume of waste materials generated by factories in 2019 was 10,999 tons (previous year: 11,062 tons), and the
recycling rate was 95.3% (previous year: 96.3%).
The KOKUYO Group had successfully achieved zero emissions in relation to industrial waste materials from its own
factories in Japan since 2009. However, Mie Plant switched from thermal recycling to material recycling for its particle
board, and this resulted in the generation of some residue. As a result, the recycling rate for industrial waste materials fell to
99.4%; however, this fall is a result of prioritizing resource circulation.
The recycling rate for overseas factories in 2019 was 81.4%. We are working to limit the discharge of waste materials and
to increase recycling, while considering the different circumstances related to recycling in each country.

37

KOKUYO Group CSR Report 2020

Measures Taken by the Logistics Division

The volume of waste materials generated by the Logistics Division in 2019 was 11,753 tons (previous year: 10,818 tons),
and the recycling rate was 97.3% (previous year: 96.8%). Cardboard, wooden pallets and other packaging materials used
for packing products in the logistics process are repaired and re-used. In 2019, approximately 10 tons of cardboard and
wooden pallets were re-used. We strive to continue using resources efficiently.

Reusing and Recycling End-of-Life Products

When we deliver products, we pick up end-of-life products for disposal from
customers and recycle or reuse these items depending on their condition.
KOKUYO Logitem collected 2,325 tons of office desks and chairs and other used
products. Approximately 190 tons of the collected products were reused, and those
that could not be reused were dismantled and sorted for recycling.

Disassembly and separation of desks
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Legal Compliance and Pollution Prevention
We are striving to prevent environmental pollution by complying with statutes and regulations relating to the environment as
well as industry guidelines to which we have subscribed and our own standards.

Summary for 2019

Twenty-eight environmental laws and regulations are currently applicable to the KOKUYO Group within Japan. In June
every year, we evaluate the status of our compliance with these laws and regulations. During the ISO 14001 certification
renewal inspection conducted in November 2018, an area for improvement (minor nonconformity) was highlighted. There
was a distribution center which had consigned an operator for used fluorescent lamp disposal without signing an agreement
regarding the collection, transportation, and disposal. In some divisions, we discovered insufficient responsibility transfer
due to changes in responsible personnel, or insufficient ability on the part of responsible personnel to satisfy the criteria
established by compliance evaluation. Therefore, we worked on improving the ability of responsible personnel, for example,
by increasing the frequency of briefings on laws and regulations.
In addition, it was determined that there was a possibility that timber used in some furniture products had not been
adequately confirmed for legality. They have been removed as products conforming to the Act on Promotion of Procurement
of Eco-Friendly Goods and Services by the State and Other Entities (commonly known as the Act on Promoting Green
Procurement), and we take this as a result of even stricter requirements for confirming the legality of timber. Otherwise,
there were no major legal infringements.

Conducted Briefing to Subcontractors to Strengthen Compliance with the Act on Promoting Green
Procurement and the Clean Wood Act

It is said that even now, there is a significant amount of illegally-harvested timber
being distributed around the world. Illegal harvesting of timber not only destroys the
environment of timber production regions, but may also cause a number of other
problems.
In these circumstances, the Act on Promotion of Use and Distribution of Legallyharvested Wood and Wood Products (commonly known as the Clean Wood Act)
was announced on May 20, 2016, and implemented on May 20, 2017. The act
aims to promote the distribution and use of timber—legally harvested based on the
Briefing subcontractors about the Act on
laws and regulations in Japan and countries of origin—as well as products made
Promoting Green Procurement and the
from such timber. Together with this, the Act on Promotion of Procurement of EcoClean Wood Act
Friendly Goods and Services by the State and Other Entities (commonly known as
the Act on Promoting Green Procurement) was also revised.
Information exchange in the supply chain, especially with subcontractors, is essential for confirming the legality of timber.
Therefore, a briefing was given on May 10, 2018 to subcontractors related to wood products to start the initiative in earnest.
During the implementation of this initiative, various knowledge and cases were accumulated, including the method for
confirming the legality of timber and the necessary certificates. Therefore, another briefing was conducted for
subcontractors on April 19, 2019. In addition, the Timber Legality Certification Due Diligence System Manual (Furniture
Edition Ver 1.0) was formulated to minimize the risk of procuring illegally harvested timber and products using such timber
during the procurement of timber and timber products for furniture. This manual is released on our website.
R* Related information: Biodiversity/Promoting Environmental Communications

39

KOKUYO Group CSR Report 2020

Promoting the Management of Chemical Substances Included in Products

The KOKUYO Group recognizes that the non-use of substances regulated by law
and the management and provision of information on the status of the use of
substances for which there is a potentially negative impact on the environment and
people are social obligations shared by all companies that provide products. At the
same time, there has been a clear shift from a conventional hazard-based
management approach that used to focus only on the hazardous nature inherent in
chemical substances to a risk-based management approach based on the scientific
method. In responding to these global changes, we first set about specifying a
Checking for the presence of heavy
hazards-based list of substances in 2014 and in 2015. We then carried out
metals using an X-ray fluorescence
research based on the substance list in sequence, starting from the highest-priority
spectrometer
products.
In 2017, based on information obtained from our research, we evaluated the toxicity of and human exposure to the
contained substances, and created the Stationery Edition of the Guidelines for Managing Chemical Substances Included in
Products. In 2018, training courses on chemical substance management was conducted within the company to more
appropriately implement chemical substance management standards. In 2019, in view of the revision to Japan’s chemical
substance regulations expected to take place in the following year, we conducted surveys on the state of regulated
substance use by subcontractors and provided them with information about the details of revision.
We will work on our ability to respond to our customers’ requirements in areas including compliance with laws and
regulations related to chemical substances and disclosure of safety information.
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Developing Environmentally Friendly Products and Services
The KOKUYO Group is working on new environmental technologies and green procurement in order to reduce the
environmental load over the entire life cycle of its products.

Continuing to Ensure That No Eco-Batsu Mark Tarnishes Our Catalog

The KOKUYO Group started using the Eco-Batsu mark for products in the 2008 General Catalog. This mark is used for
group products that are not sufficiently environmentally friendly at any stage of their life cycle, including manufacturing,
distribution, usage, and disposal. We tasked ourselves with removing the Eco-Batsu mark from all of our products in three
years, and this goal was reached in the 2011 General Catalog. No Eco-Batsu products have emerged since then, and we
strive to continue to ensure that no Eco-Batsu products can be found in the 2019 General Catalog.

“All-paper” Series That Addresses the Problem of Ocean Plastics

This is a series of filing products made fully from paper. When it was launched in
March 2004, the series received praise for being able to be disposed without
having to incur effort to separate into paper, plastic, metal and other materials. With
the recent global rise in the problem of ocean plastics, the series is again gaining
recognition from the perspective of moving away from plastic.
The All-Paper series is involved in the Plastics Smart Campaign established by
Japan’s Ministry of the Environment toward solving the global problem of ocean
plastics that supports the advancement of initiatives through the partnership and cooperation of a wide range of entities
such as individuals, local governments, NGOs, companies, and research agencies.
http://plastics-smart.env.go.jp/case/?id=1060
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Visualization of Product CO

2

The KOKUYO Group grasps the amount of CO2 emissions by products from creation to disposal or recycling and works on
reducing the environmental impact of products. As part of this effort, focus was placed on the Carbon Footprint of Products
(CFP) method that visualizes the amount of product CO2 emissions. KOKUYO undertook the visualization of CO2 so as to
be able to provide customers with products that have little environmental impact. For details, please refer to the page below.
“Visualization of Product CO2” page

Use of Domestic and Local Lumber

Forests, which account for approximately 67% of Japan's land area, play a role in retaining water (usually referred to as soil
and sand outflow prevention and watershed protection) and in absorbing CO2, etc. Forests are also renewable resources,
40% of which are man-made. However, many of the man-made forests are unable to make the most of the abovementioned multiple functions that forests offer, as maintenance such as thinning is performed too late.
KOKUYO worked to develop furniture using timber from thinning since 1998 and started selling the products from 2000. We
believe that we can increase the demand for new timber through the active use of domestic timber (timber from thinning)
and support the realization of a sustainable society where we live in harmony with forests.

Protocol Counter

The Protocol counter is a reception counter developed to also satisfy the desire to use locally harvested lumber throughout
Japan. The finish of the counter, designed by graf decorative mode no.3 design products inc., presents a clean and modern
feel. Adopting the concept of universal design, the counter provides, for example, a groove for securing walking canes and
a grip for wheelchair users at the edge of the countertop.

The Protocol counter, winner of the Wood
Design Award 2017

BS+ desk system

UU chair
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EF Counter with Modesty Panel Using Local Lumber

This is a construction-type counter which allows functional expansion according to future reorganization and operation. It
adopts the concept of universal design, taking into consideration the elderly and wheelchair users. By using only local
lumber for the modesty panel, function and variation the same as the standard type are achieved. Similar to the Protocol
counter, the edge of the countertop has a groove for securing walking canes and a grip for wheelchair users.

Delivery Example of EF Counter with Modesty Panel Using Local Lumber (New City Office Building in Nagato
City, Yamaguchi Prefecture)

The new city office building of Nagato City, Yamaguchi Prefecture was completed in September 2019. KOKUYO
proposed and delivered an EF counter with modesty panel using local lumber for the reception counter of the new
city office building. The counter used Japanese cypress produced in Nagato City. In addition to the universal
design that takes into consideration the elderly and wheelchair users, the counter realizes an attractive reception
space by having the two aspects of versatility that can flexibly adapt to changes in reception format expected in
the future and a sense of hospitality that offers the warmth of wood to visitors.
The city office building amply uses materials produced in Nagato City. As a building of the largest scale in Japan
that combines a hybrid structure of wood and reinforced concrete with a seismic-resistant structure, it is also
adopted as a Sustainable Architecture (Wooden Architecture) Advanced Project under Japan’s Ministry of Land,
Infrastructure, Transport and Tourism, gathering attention from all over Japan.
Going forward, it is also expected that cases utilizing local lumber in public buildings will further increase due to
the Forest Environment Transfer Tax and other systems. Capitalizing on the expertise that it has developed over
the years, the KOKUYO Group plans to continue manufacturing and providing products that utilize local lumber
effectively, are more functional yet friendly to the environment, and are based on the concept of universal design
that is easy to use for anyone.
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Environment

Consideration for Biodiversity and Promotion of Environmental
Communications
The KOKUYO Group strives to reduce its impact on ecosystems and help conserve natural habitats by carrying out
business activities that take biodiversity into account. We are proactively engaged in forest-conservation activities in the
Shimanto River basin area of Kochi Prefecture and environmental conservation activities in the area in and around Lake
Biwa in Shiga Prefecture.

KOKUYO Group's Basic Policy for Timber Procurement

In 2011, the KOKUYO Group prepared its Basic Policy for Timber Procurement and clarified its stance regarding the
sustainability of forest resources that are the most significant of the Group's important raw materials. Since its founding, the
KOKUYO Group has broadened and developed its business activities using forest-derived materials, including paper
production. KOKUYO is fully aware of the roles that forests have played and will continue to play regarding global warming
and biodiversity. KOKUYO will aim to develop in harmony with forest resources while taking into consideration the legality,
transparency, and sustainability of the Group's procurement of materials.

KOKUYO Group Basic Policy for Timber Procurement
The KOKUYO Group procures forest-derived materials according to the following policy and is working to make
continued improvements.
1. Aim for highly transparent materials procurement, with an awareness of issues of illegal cutting and illegal
transactions in the timber trade.
2. Procure material through more appropriate supply chains to support sustainable use of forest resources.
3. Based on an awareness of the social value and roles of forest resources in the region, procure materials with
due consideration for maintaining the supply and preservation of resources.

Formulation of Timber Legality Certification Due Diligence System Manual (Furniture Edition Ver 1.0)

The Timber Legality Certification Due Diligence System Manual (Furniture Edition Ver 1.0) was formulated on November 1,
2019.
This manual aims to minimize the risk of procuring illegally harvested timber and products using such timber during the
procurement of timber products by the Furniture Business Division. We will conduct even stricter confirmation of legality
through implementation of this manual.
Note that this manual is released on our website.

Obtaining Certification as a Company Dealing with Matters of Legality and Sustainability

We have been certified as a company dealing with matters of legality and
sustainability by the Japan Office Institutional Furniture Association (JOIFA) in line
with revisions made to the Act on Promoting Green Procurement. We endeavor to
promote the use and sale of timber and wood products that have been certified as
legal and sustainable in such terms as forms control, the appointment of managers,
and usage reports in accordance with this practice code.
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FSC

®

-certified Products

KOKUYO has obtained FSC® and COC certification since 2003. The Forest Stewardship Council®
(FSC) is one of several third-party organizations operating an international forestry and woodlands
certification program and aims to conserve the environment found in forests and woodlands
appropriately and promote the management of forests and woodlands in a manner that is socially
beneficial for local communities while also being economically sustainable. The COC (abbreviation of
"chain-of-custody") certification constitutes the certification of the management of the processes of
processing and logistics. In the KOKUYO Group, KOKUYO, Kaunet and KOKUYO Product Shiga have
obtained FSC® and COC certification and are selling copier paper, notebooks, and other FSC-certified
products. In 2016, PEFC and COC certification was also obtained. PEFC (Programme for the
Endorsement of Forest Certification Schemes) is an organization that mutually approves forest
certification criteria created by each county or region.
The KOKUYO Group will strive to increase certified products in order to use sustainable forest resources. (FSC® C004748)

PPC color paper

Reeds-based photocopier paper

FUBI

Status of the Use of Wood Materials

Approximately 8,500 tons of wood materials were used by KOKUYO Furniture in the year 2019 to make products. This
figure is equivalent to 13 percent of all materials used for production (excluding packaging).
In breaking down these wood materials, 34 percent consists of solid wood, laminated wood, and other wood materials that
are made with raw lumber while 66 percent consists of wood materials that are not made with raw lumber, such as thinned
wood, waste wood, unused materials and wood boards constituting pieces fabricated from the foregoing materials (MDF
and particle boards). This information is reported annually to JOIFA as yearly handling results for certification as a company
dealing with lawful wood materials under the Act on Promoting Green Procurement. We also endeavor to ascertain the
types of trees corresponding to wood materials that are made with raw lumber pursuant to JOIFA's guidelines on the written
declarations that are made of wood.
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Study on the Actual Usage of Wood

KOKUYO studies the tree species, amount used and the country/ regions of origin of the wood-based materials used in its
furniture products every year.
However, it is hard to determine the country of origin for commercial components and similar items. We will continue to work
toward obtaining the information in order to use sustainable resources.

Tree species

Form of wood

Amount used
(converted to m³)

Country/region of origin

Ash

Veneer, sliced
veneer

16

U.S.A.

Ayous

Sliced veneer

1

Italy, Cameroon

Oak

Veneer, sliced
veneer

4

U.S.A.

Laminated

5

Japan

Oak

Veneer, sliced
veneer

1

Japan, Russia

Birch

Laminated

1

Russia

Pine

Veneer, laminated
wood

80

New Zealand, Chile

Beech

Veneer, laminated
wood

53

Germany, Croatia, France

Hinoki cypress

Veneer, laminated
lumber

3

Japan

Laminated wood

52

Indonesia

Japanese beech

Veneer, laminated
wood

170

Japan, Germany, Croatia, France

Japanese
whitebark
magnolia

Veneer, laminated
lumber

23

Japan

Poplar

Veneer, laminated
wood

971

U.S.A., China

Maple

Veneer, sliced
veneer

1

U.S.A.

Meranti

Sliced veneer,
laminated wood

10

Indonesi

Gum Tree

Laminated wood

918

China

Lauan

Laminated wood

717

Indonesia, Malaysia

Japanese cedar

Falcata

Total

3,025

* Information from suppliers has been included. Wood materials such as MDF that do not use raw lumber as materials have been excluded.
* Only tree species with the specified country/region of origin are shown.
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Yui-no-Mori Project

In 2006, KOKUYO named the private forest in Taisho, Shimanto-cho, Kochi
Prefecture "Yui-no-Mori" and started forest conservation with a focus on efficient
utilization of timber from forest thinning. Yui-no-Mori has had FSC® (Forest
Stewardship Council®) forest management certification since 2007. (FSC®
C004748)
Currently, the applicable area of Yui-no-Mori has grown to 5,425 hectares, and the
total thinned forest has expanded to 1,789 hectares. In addition, a CO2 absorption
certificate has been issued by Kochi Prefecture since 2007, and the amount of
absorbed CO2 of FY2018 was 6,689 tons, raising the cumulative total to 56,314
tons. (From April 2006 to March 2019.)
Biodiversity Action Award Japan 2018
award recipients
In February 2019, the Yui-no-Mori Project received the Excellence Award at the
Low Carbon Cup 2019, and in November 2019 it received the Minister of the Environment Prize in the Corporate Category
of the 7th Ministry of the Environment’s Good Life Award. Following its receipt of the Wood Design Award 2017 in 2017, and
the Biodiversity Action Award’s Green Wave Award in 2018, this marks the third year in succession that the Project has
received official recognition.
* Related information: Commendation and Recognitions from Outside the KOKUYO Group

Received CO 2 Absorption Certificates from Kochi Prefecture

On July 17, 2019, KOKUYO received CO2 Absorption Certificates from Kochi Prefecture Governor Masanao Ozaki,
certifying that it had absorbed a total of 6,689 tons of CO2—6,150 tons by KOKUYO, and 539 tons by Kaunet.
Governor Ozaki expressed his gratitude for KOKUYO's long-term contributions to various initiatives, such as environmental
conservation, forest maintenance, industry promotion, and the promotion of Kochi Prefecture. The 6,689 tons of CO2
absorbed is equivalent to approximately 17 percent of the 40,130 tons of CO2 emitted by the KOKUYO Group in 2019. This
initiative is not just for forest conservation but also from the perspective of preventing global warming.

KOKUYO has obtained FSC ® certification

Yui-no-Mori has had FSC (Forest Stewardship Council®) forest management certification since 2007.
A regular audit was conducted on October 9 and 10, 2019, and KOKUYO continues to maintain FSC® certification. （FSC®
C004748）

Presentation of a CO2 absorption certificate

CO2 Absorption Certificates

FFSC® Audit

Regular Monitoring of the Effects of Forest Thinning

The visualization of the effects of thinning is essential for carrying out forest conservation activities. In order to monitor the
effects of these activities over the long term, we conduct monitoring surveys in collaboration with the Shimanto Forestry
Cooperative, Shimanto High School, and staff members of the Kochi prefectural and Shimanto municipal governments.
On May 18, 2019, we carried out surveys regarding the water quality of the Shimanto River, and we carried out vegetation
surveys on November 16. Regarding vegetation surveys, we are continuing to conduct surveys at two specific sites.
* Related information: Report by Shimanto High school students
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Effective Utilization of Forest Thinning

KOKUYO Furniture has been manufacturing and selling furniture made with timber from forest thinning in collaboration with
the local Shimanto Forestry Cooperative since 2000. Catalog retailer Kaunet also began selling primarily stationery as Yuino-Mori branded products in 2007 and currently offers 12 items as of 2019. In order to promote understanding of its
activities and increase the number of supporters, Kaunet implemented a framework for donating customer points toward the
thinning of Yui-no-Mori in 2008. This year alone, the company has received approximately 100 applications for the
submission of donations. In addition, the Yui-no- Mori 1% Donation Project was commenced in February 2011 and
continues to operate to this day. This project is to donate a portion of the sales of Yui-no-Mori products to the National Land
Afforestation Promotion Organization's Green Fund.

Surveying the water quality of the Shimanto
River

Vegetation survey participants

Kaunet's Yui-no-Mori Products

ReEDEN Project

KOKUYO Product Shiga has engaged in proactive activities for environmental conservation as the plant operates near Lake
Biwa, a place that supports the lives of people while also being a dynamic habitat for many forms of life. Particular focus
has been directed toward activities involving reeds. Reeds not only absorb carbon dioxide but also help to purify water by
absorbing nitrogen and phosphorous in the process of growing and serve as a home for organisms living in Lake Biwa.
Reeds used to be used for making reed screens, roofs, and other goods. However, the use of reeds for such purposes
disappeared as peoples' lifestyles changed, meaning that reed beds were no longer being maintained and consequently fell
into a state of dilapidation. Launched in November 2007 to promote the use of reeds and to make the state of the reeds
widely known, the ReEDEN Project marked its 12th year in 2018. In 2019, two awards were received: the Judging
Committee Special Award in the Award for Companies Promoting Experiential Activities for Youth, and the Grand Prix at
The Biodiversity Japan Award 2019. Altogether, the project has received 13 awards in five consecutive years.
KOKUYO Product Shiga was recognized for our dedication to take the lead as a local company manufacturing paper
products, and activities are steadily spreading.
*1, *2, *3:Related information: Assessments and awards received from outside the KOKUYO Group

Protecting Lake Biwa by Promoting the Use of Reeds

By harnessing production technologies developed to date and its developmental capabilities with a paper-production
company, KOKUYO Product Shiga has been using reeds as materials for producing copier paper, notebooks, and other
industrial products and selling them at a price suitable for the market under the ReEDEN Series brand name. In addition, in
an effort to create a market that contributes to the environment through the use of reeds, business cards made with 100
percent reed pulp, reed-based brush pens, and other high value-added products were developed in 2014. Other efforts
included the release of Lake Biwa stationery series as locally made stationery with themes relating to Lake Biwa, Shiga
tours and local specialties, and the joint development by Lake Biwa Museum in Shiga Prefecture and Campus Notes. A
portion of net sales is donated to a local environmental organization for activities dedicated to the conservation of reeds
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ReEDEN series

Biwako Stationery

Biwako Template

Recruiting Members of the Local Community to Protect Lake Biwa with Reeds

The Network to Protect Lake Biwa with Reeds was set up in 2009 with KOKUYO Product Shiga serving as the secretariat of
this organization. This network aims to contribute to the conservation of the natural environment of Lake Biwa in part
through the establishment of modest connections among various companies and organizations. It began with a handful of
corporate members, and has since grown into an organization with a membership of 131 supporting entities. The primary
activity of the network entails the conservation of reed beds that fulfill an important role for the Lake Biwa ecosystem and
water environment. These activities, which were initially staffed by several KOKUYO Product Shiga employees, have now
expanded significantly to activities in which members of local environmental groups and representatives of network
members from the industry, academia, and government now gather in the hundreds to participate together with more than
4,800 members in mowing the reeds. In the investigation of reed bed biomass, an initiative which started in 2017, we
collaborated with Lake Biwa Museum and Shiga Prefecture to investigate winter reed biomass, carbon content, and so on
as a new attempt. A tool to calculate the amount of CO2 recovered through reed mowing activities was developed jointly by
the industry, academia, and government as an achievement of this collaboration. This tool has been published on Shiga
Prefecture’s website. Operational testing will be conducted this season to visualize the effects of reed mowing. These
activities are being shared through network communications to disseminate their merits.

Environmental Activities Linked by Networks—From Reed Mowing to Non-native Fish Fishing Contest

The Network to Protect Lake Biwa with Reeds, consisting of various industries and organizations, is expanding its activities
year after year. Buds start to sprout in the reed beds when spring comes after reeds are mowed three times in winter. We
have held a fishing contest to remove non-native fish around the reed beds since 2011. The aim is to exterminate the black
bass and bluegill that threaten endemic species of Lake Biwa such as willow gudgeon and carassius auratus grandoculis.
This environmental activity can be enjoyed by Network members and their families together. The number of participants
increases each time, with more than 200 people participating last year. We contribute to conserving the ecosystems of Lake
Biwa together with children. These activities allow people to experience for themselves the importance of nature, and
become excellent opportunities for communicating the importance of protecting the rich environment of Lake Biwa.

Mowing the reeds

Mowing the reeds

Fishing contest to remove non-native fish
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